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é:};ﬁﬁ%kﬁiﬁiﬂ” RERRARERMER  URBR RN IR

Citizens Advice (2 Ri5:0/E)
www.citizensadvice.org.uk

Citizens Advice et & ~ (7% - AIE BB IIBVES » LUHBIK
TRERETS ~ B8F - LE ~ FEMBARRE c A B B R R i
Y Citizens Advice » s5 218 L5 BILE B BEE o

Court of Protection ({R&¥;%EE)

0300 456 4600
courtofprotectionenquiries@hmcts.gsi.gov.uk
www.gov.uk/courts-tribunals/court-of-protection

REZERNNBBABRUBTEHREEMLRE  HIEE
AR EMEIRE  UESELE AR H 7 -

Dementia UK (BB EERE)

0800 888 6678 (R AEE TARTEEAR)
direct@dementiauk.org (Admiral Nursing Direct)
www.dementiauk.org
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HithER4A%

Department for Work and Pensions

(HEIMERZEREFHED)
www.gov.uk/government/organisations/department-for-
work-pensions

B4 > R AEF A EE S U R A R A MR R 4R ED o
Disability Benefits Helpline (5%f& A L1EFIIRFEZ14R)

www.gov.uk/disability-benefits-helpline

Attendance allowance, AA (BBEE;EAE)
0345 605 6055

Disability living allowance, DLA (58F& A 4 5% 204)
WMRHEBIARE 1948 £ 4 B 8 HUAFG» :B1EHT
0345 605 6055

MRHERRRE 1948 £ 4 B 8 BB » sA#4T
0345 712 3456

Personal independence payment, PIP (Bl A& ##Bh &)
0345 850 3322

TR EARRRRIRRG « SRR A T 52 REAE N B LB ARy
E%?%DE%% FAEEREERANEEAIER LT 8 METF
6 ®ie

Disabled Living Foundation (BEfEA T4 ;Z B =)

0300 999 0004 (ARFFEA4R - EHA_~ EHEA=MEHH £ 10
RETH 4 3)

info@dIf.org.uk

www.dlIf.org.uk

RMEAILIRBR EE R B RSBILE B DBV AR MTEIAE
FIEMMER -
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Driver and Vehicle Licensing Agency, DVLA
(KFFIEEER SMERAREIERR)

0300 790 6806 (BEEZHKAiA)

www.gov.uk/contact-the-dvla

BFEBHE A REEAT VI ER R BB RN RN ERmE

Driver and Vehicle Agency, DVA

(EZENENRSNERERR)
0300200 7861
dva@infrastructure-ni.gov.uk
www.nidirect.gov.uk/contacts/contacts-az/driver-vehicle-
agency-driver-licensing

BTEBHE A SIS R LB RN EmE -

GOV.UK
WWW.gov.uk

121t FIRRIARTSAIE LN » CIETEH) B « (H5E  BATSAIR
B REMBEESLTRA

Law Society GEfREAE)

020 7320 5650 (FH%12AH)
www.lawsociety.org.uk/get-in-touch (Bf483R E)
www.lawsociety.org.uk
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HithER4A%

Mind (Mindi» IR {2 22 & 1448)

0300 123 3393 (ARFEE4R TIFHEF O BEE T 6 BY)
info@mind.org.uk

www.mind.org.uk

DIREREAS I IREROERBRZES EERNENR I
BREMBERMIEE -

NHS 111 jR#% (BIRREEE1110RFE)
111
www.nhs.uk/111

RMRERERRENEREN - 24 /NFEBEFERT > IRIEERKRE
Al AARIRIE TR R E B E M OB R -

NHS Choices (BIR{R{iEEiEIF)

0300 123 1053 (Carers Direct FRTEE4R » TEH L4 9 BhEME
82 BRLEF 11 BETH 4 2h)

www.nhs.uk

www.nhs.uk/service-search (§¥ it iR7E)
www.nhs.uk/conditions/clinical-trials (B2EIFFT2 B15R)

RER AR ERRERMEL  RUEENBREREMRE %
BWAREEBCHER

NHS Direct Wales (Galw lechyd Cymru)
(FAtERFRERLS)

0845 4647 (24 I\EERRFSENAR)

www.nhsdirect.wales.nhs.uk

AHAIE BRI NHS Direct BRH - LUESEHEAN
R fEA

f AR T2 EREERB R
0300 222 1122 129
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NiDirect (ItEBHEREERISE)

www.nidirect.gov.uk

BEARIEZEBREMEERIVEAE S5 EGiE H2AEH  E5E -
5 - MHBNRT - B L  BRNFEEMEAMRT

Office of the Public Guardian (2455 AMAE)
0300456 0300 (TEH LF 9 BMETF 5 B 2H= L5 10
BETF 5 &)
customerservices@publicguardian.gsi.gov.uk
www.gov.uk/government/organisations/office-of-the-
public-guardian

R EISEEN A IREAERA B A o B 7 Bh 1AM
gg@)\%ﬁﬁﬁ  (RETRZIOEREN  BIABTIMLRER

Pension Service (BEEIRFE)

0800 7317898 (BFFBE EHEEHLR)
0800 99 1234 (BEE LA ELR)
0345606 0265 (—Hgs5H#))
www.gov.uk/contact-pension-service

RENFEESHRER  BAENZAHENRE  GiE&
T2 A BRAEMANEEATEA LT SHETF
6 Fe

Regulation and Quality Improvement Authority
(tZmEEEENaENER)

028 9051 7500 (LYEH L4 9 BAE T4 5 &)

info@rqia.org.uk

www.rgia.org.uk
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HithER4A%

Royal College of Occupational Therapists (fiAE;SREMEA )
020 7357 6480
www.cot.co.uk

EXE AR > RIS HERRE A RRET ~ LUK FrsERE tROAE R
FEFRERVIESR -

The Silver Line ($R4%)

0800 4 70 80 90 (24 /\BFARFEZN4R)
info@thesilverline.org.uk
www.thesilverline.org.uk

i@ig%ﬁ)&ﬁfﬁ 24 INEF B ARTS © RIRHR B SEFNE 3L
]

Society of Later Life Advisers (BfSE4 ;ERERIIRE)
03332020 454
admin@societyoflaterlifeadvisers.co.uk
www.societyoflaterlifeadvisers.co.uk

BB MBI K RSB AR 4 TR TS [ 8 « S8Rl 5ERY
BATSRERS ©

Solicitors for the Elderly (£ AREFIHE)
0844 567 6173 (BhS 3L REF)
admin@sfe.legal

www.sfe.legal

ERAAIBEL e RS EMARO 2 @B
# FAEANSSRH R BRI RAT R 1
B o

f AR T2 EREERB R
0300 222 1122 131




REEISE

UK Homecare Association Ltd (SE 3R EREEGE)
02086618188

enquiries@ukhca.co.uk

www.ukhca.co.uk

%iﬁ%&ﬁﬁi%f#ﬁ@ RRIE (B1EEIEARTS) R A

University of the Third Age (58 =E#$KE2)
020 8466 6139
www.u3a.org.uk/contact-us.html (B4& R E8)
www.u3a.org.uk
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Factsheets

What is dementia?
Code 400

Dementia and
the brain
Code 456

Easy Read:
What is dementia?
Code ER1

Drug treatments for
Alzheimer’s disease
Code 407

Rarer causes
of dementia
Code 442

Booklets — about dementia

Alzheimer’s disease:
Understanding your
diagnosis

Code 616

Vascular dementia:
Understanding your
diagnosis
Code 614

Dementia with Lewy
bodies: Understanding
your diagnosis

Code 37

Frontotemporal dementia:

Understanding your
diagnosis
Code 687

Young-onset dementia:
Understanding your
diagnosis

Code 688

Booklets — practical support

Making your home
dementia friendly
Code 819

My visitor book
Code 923

Managing your
money
Code 1501

Keeping safe
athome
Code 1502

Health and social care
professionals
Code 1503

Driving
Code 1504

Keeping active
and involved
Code 1506

Your relationships
Code 1507

Living alone
Code 1508

Employment
Code 1509

Planning ahead
Code 1510

The memory handbook
Code 1540
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Alzheimer’s SocietyfE B E$A % MR EEZIEMMEZE
SN CENERVORZEREEVEENEE-H
i 100,000 AKFRIEMAYE T IR IRTS - LA HTA
SHNEMNEN - RFEASTNS LR

AT HHEEEEENEERH RSN REENDN R
ML SRR B o TR FB B T — (B HIE BRI
SARATE ORI EE A B ST R &

MAFAI

FBEMIEME S LhR—RAHES (REEBENESE)

g:l;iving with dementia) » R EJIX 2 EAF IRV TIE - AR IR
F

BkA& o

AR AR EE 2B ) 559847 0330 3330804 (IB—=E#E R »
FFOHMETF 5B » EXEFIHHE

enquiries@alzheimers.org.uk ©

BRI FE BRI PINEFIRIRITEAR o WIBRIZURE TR -
A EFKMIRVABILEEM | alzheimers.org.uk/enewsletter o
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CHEHRE A BB S5 RS RBMNES - HIin
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SR TT IR PIEYEERE 1 0845 504 9300 - 512 2 B 4
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ESEL
Alzheimer’s Society il 2 BE B AISHMIFRBEA L -

EEMNAISEEIET  BfEEA TAASREERE -
FIREUATEENEROE - ERMER:

m The Belfast & South Eastern Service User Review Panel
(BEEi s MR m I AR B A s e/ v4E)

m The Canterbury Pilgrims (4HATBEAEE)

m The DMU Demons (BB AT 1)

m Food for Thought (Bt E1E)

m The Hornsey Review Group (ff B E:TE/)\H)

m The Merton Co-Production Panel (BEIB&{E4 &/\4R)

m The Mid Sussex Dementia Friendly Group
(PREZINEREBRFEAR/NE)

m The South-East London Service User Review Panel
(R RS ARFS A AT E V)

m Through Our Eyes (F I8 R RE)

m The Yorvik Group (4942 £ )

EPRSEREZES S (Morrisons Foundation) HE X 1B74F5

MR EEREESZTHEERFR Morrisons) EH B

BOIRAREH HEENEEITNERG AR E - E8

f AR T2 EREERB R
0300 222 1122 135
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AR S EER (Department of Health) ¥ ARy 7 #8038
T RMEBEERBUTAAHAIERmARIE:

m ERBEHFEEZES (The Royal College of Psychiatrists) -
HERHRBEENE XY EEE

m EXERE4HEE (The Royal College of General
Practitioners) - B 50,000 Z R IS BB B ENREERE
FATARBIAELE - 2B E RN EE R B REERNREE
i}f;égf%ﬂl% ~ B4R ~ R FER R IZE S EEARRIBENK

4 o]

m EANTIREEIESEH S (The Association of Directors of
Adult Social Services) - AR FEIEEHFTA B FEAL AR E IR
EHIIEAE

m HEVEEES (British Psychological Society) — HEIME
SBMOEBRPRFRERE  aEREVESRZ - BENE
MRERSENESMEMGIEER

m EXBASAEETES (The Royal College of Occupational

Therapists) - X R EBEFFE RS A FREMAV S HEAE

EZHMAAM
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This booklet has been reviewed by health and social
care professionals and people affected by dementia.

[t can be downloaded from our website at
alzheimers.org.uk/dementiaguide

Alist of sources is available on request.

This publication contains information and general advice. It should not be used

as a substitute for personalised advice from a qualified professional. Alzheimer’s
Society does not accept any liability arising from its use. We strive to ensure that
the contentis accurate and up to date, but information can change over time.
Please refer to our website for the latest version and for full terms and conditions.

© Alzheimer’s Society, 2017. All rights reserved. Except for personal use, no part
of this work may be distributed, reproduced, downloaded, transmitted or stored
in any form without the written permission of Alzheimer’s Society. Alzheimer’s
Society maintains editorial independence over the content of this publication.

First published: August 2013.
Revised: January 2017.
Next review due: January 2020.

Registered charity no. 296645. A company limited by guarantee and
registered in England no. 2115499. Alzheimer’s Society operates in England,
Wales and Northern Ireland.



Alzheimer’s Society is the UK’s leading dementia charity. We provide
information and support, improve care, fund research, and create
lasting change for people affected by dementia.

If you have any concerns about Alzheimer’s disease or any

other form of dementia, visit alzheimers.org.uk or call the
Alzheimer’s Society National Dementia Helpline on 0300 222 1122.
(Interpreters are available in any language. Calls may be recorded
or monitored for training and evaluation purposes.)
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