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<t Ng‘gonal Dementia Helpline (&a&s fifim dsushes) 3
IS 3|

AY'Sd Aeret

Alzheimer’s Society fEaT83, e%H M3 €341 mfeass feg aet
H@?ﬁﬁ@?maaééﬁqﬁamﬁwmﬁ
{3 Mg s argradsT, Singing for the Brain® (fHfdfar ga &
g5) AHa, farifimr a2, fagfSar Aeret (fr fa um Enif Aerel) mi3
TS dI6 T Bt AIHIES HHS IS |

€9 Reel g9 g 3 -39 J HaEM I& 1 BusEy Jemit I&|
HE'SA Alzheimer’s Society €@3d A National Dementia
Helpline (&Ha® f3ifim dsustes) o Audd ad 7t

alzheimers.org.uk/dementiaconnect 3 AG|

0300 222 1122 3 National Dementia Helpline
(SHes (it JousTes) § s ad 133
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Age UK (87 9Q)
0800 169 6565 (A®J Bfes Ig JH AR 8 A S HH B 7 €1 39)

www.ageuk.org.uk

Age Cymru (&7 finig)

08000 223 444 (IBusTfes, I3 2 IHaH fes AR 9 e 3
HH 2 5 21 39)

www.ageuk.org.uk/cymru

Age NI (27 iamrel)

0808 808 7575 (H&™d Bfess, I23 € dHaml fes’ §Hed 9 en 3
HH 2 5 21 39)

www.ageuk.org.uk/northern-ireland

HI&' M3 °ASd, Aerel, HigHT, 83urel, firusmet »13 9 € Adie add
el Hies © »if3H 9a< €9 7u'g ads & 680 Jue J|

Alzheimer’s Research UK ("3A€Ha A diHaw @)
0300 1115555
enquiries@alzheimersresearchuk.org
www.alzheimersresearchuk.org

&g Yy farifimr g et Hrer)

AT Dementia (2t farifiar)

0115748 4220
www.atdementia.org.uk/contactus.asp (HUda 2aH)
www.atdementia.org.uk

f&g AgfEa 39314 3 AreaTd! YE's a9 J | i @8 8af &t
frmrer H3393 & fAge €9 Hee 3 Hael J1

Benefit Enquiry Line Northern Ireland
(g>fee fEaefedt srfes dauas mifeads)
0800220674
www.hidirect.gov.uk/benefit-enquiry-line

€31 nfegd3 feg Bt § afefent 3 A8T yers sger J|
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British Psychological Society (fgfew arfeaafias Awfedt)
0116 254 9568

enquiries@bps.org.uk

www.bps.org.uk

feg a&tsdt »3 AEgardt Hafefamiasat €t fea get 3 ude yEs
Fae' J 1 fsrt Bugra Reet & Undan ade I |

Care Quality Commission (md st afims)
03000616161
www.cqc.org.uk/content/contact-us-using-our-online-form
(Fuad @aH) www.cqc.org.uk

fEard3 f&g a3 mi3 mAd 2y Ree’ T H33d YEad|

Care and Social Services Inspectorate Wales
(33 i3 Aus Aafefim ffmdadde 28n)
0300 7900 126

cssiw@wales.gsi.gov.uk

WWW.cssiw.org.uk

237 &g a3 »3 AHTHd 243 Reel T §33d YEad|

Carers Trust (amgan THT)
0300 772 9600

029 2009 0087 (2BH)
support@carers.org
www.carers.org

fan ufgegs AEH A OH3 BTt TUSS ads St g3t & 575
HO'd dd6 BEt S ader I

0300 222 1122 3 National Dementia Helpline
(SHes (it JousTes) § s ad 137
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Carers UK (3»3an Ta)

0808 808 7777 (H8'J Bfea, Ie3 © aHar! fest § A=2d 10 2 3
HH T 4 81 39)

advice@carersuk.org

www.carersuk.org

fog T4Is Ids et Bt fedad ni3 IEE3HE AHTES © 375-
&8 THIS dd6 °'d Areadl M3 ASd YE's e J|

Citizens Advice (faferin niz=fen)

www.citizensadvice.org.uk

Citizens Advice (fferin M3efen) Sat €t aan, afefon, grarg, faafen
st 713 B339 AEa T Ynaw daet 31 M &relat Citizens Advice
@ % e w5, Glg &3t 2anfee el ad i es aa ffg =31

Court of Protection (dde "' Y2ana)

0300 456 4600
courtofprotectionenquiries@hmcts.gsi.gov.uk
www.gov.uk/courts-tribunals/court-of-protection

Court of Protection (dde e YaHs) Ba BE! HS 3 A
fan fenast & wifiar ads Bt fouas sa6 enar 8 8 €t Hee
39t 3 iyt & B @ ye @ 39S a5 ¥ WHas I8 31

Dementia UK (fsdfimr @)

0800 888 6678 (M3HTeds &dH IZUTTES)
direct@dementiauk.org (Admiral Nurse helpline - mayfeas
adfHar 3fedae)

www.dementiauk.org

National charity (aed! Tt HAET) f3ifimr enmar ygies

e Bt Bl mtes <t aree3T f€9 7ud ads Bt egsyy H| frg
Admiral (M3HTeas) SaAT yers ddet I 1 3Hfimr &t Suss &g
HI'I3 8 Wafad a3 Agdt &art I5|

J9g Areardt Bet 24
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Department for Work and Pensions (M M3 s &€t fesmar)
www.gov.uk/government/organisations/department-for-
work-pensions

afefentt n13 duet, »3 85 & emie {52 dde 3, fer @ 2afen
T} HaTdt egATee|

Disability Benefits Helpline
(mruraryR wEO Sfefent & Isusfes)

www.gov.uk/disability-benefits-helpline

Attendance Allowance (g/dt 337 - £8)
0345 605 6055

Disability living allowance (MU &3 fAg< € 337 - IMsL)
7 371 8 My 1948 & w1 for 3 ufas Aon H - 0345 605 6055
7 37 8 »idss 1948 3 Tmie AN H - 0345 712 3456

Personal independence payment (PIP)
(fotit H3333" I35 -
0345 850 3322

feg gradt 33, »ugrye &% frge @ 33 w3 fart 3333 Fa3's
g3 Areddt M3 AST YE'6 I J | A 36 Bies’ ge3 &
St fest & 79 8 B 3 A € 6 2R 3d Y aa|

Disabled Living Foundation (fsRess faféar e@3ns)

0300 999 0004 (dBuUBTEs Vidwetd gued »3 gided H=d 10
I AU T 4T 39)

info@dif.org.uk

www.dIf.org.uk

BH Budde »i3 3331a 3 Areddt 3 IS YE's dae’ J 1 f3Hfmr
T8 8 & frimmer 13393 58 fHB< feg Hee ad FdaeT J1

0300 222 1122 3 National Dementia Helpline
(SHes (it JousTes) § s ad 139
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Driver and Vehicle Licensing Agency
(grfeea W3 =dlas sfedfiiar &dmt - DVLA)
0300 790 6806 (f3fim M3, Iaedt fardint g7a Uefaiat set)

www.gov.uk/contact-the-dvia

HIA'd gnigT O BarEE =t Bnirt 1 die fgds fég gfeféar
SRR M3 g6 Urldds eA3=d 7'dt ad<! J|

Driver and Vehicle Agency (Ffeea w3 =dlas +irl - DVA)
03002007861

dva@infrastructure-ni.gov.uk
www.nidirect.gov.uk/contacts/contacts-az/driver-vehicle-
agency-driver-licensing

Had'd gMa" UAT BaTge 8! 2rrt 1 €30 nifeads &g Fftfear
SRR M3 T96 Urlads TA3=d 7'dt ad<! J|

GOV.UK
www.gov.uk

& ded 39% Tl Aredrdl, I I 3 dHet|

Law Society (& Anrfedt)

020 7320 5650 (2418 B3 Bet)
www.lawsociety.org.uk/get-in-touch (FUdd 2aH)
www.lawsociety.org.uk

883 »3 A &9 =din T UHaH ads %! HAET

J9g Areardt Bet 24
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Mind (WET3)

0300 123 3393 (IBuses, ge3 € dHam! fest §Aed 9 &n 3
HH 2 6 21 39)

info@mind.org.uk

www.mind.org.uk

HaHa fHa3 Tt irer A Hesfid fias @ Ad ufagnit 3 Areardt yers
gt 3 m3 FEes MRfiens' 2 At aEt 397 € AHgEs YE's agtt I

NHS 111 service (NHS 111 R=7)
111
www.nhs.uk/111

fenf33 yarat € fias Addt fefimit 3 Areardt| 2440 B¢t Guzey
26 AT ISlIad! AreaTdt, I3 ASd M3 MaTs aeH 3 Y3-feme™m
TE8< 3 Y9 YE's daet J1

NHS Choices (NHS 3fefim)

0300 123 1053 (Carers Direct (amddn 3fedac) dBusifes,
I3 T ATt fest & 7ed 9en 3 I3 © 8 &R 34, ge3 © MifsH
feast § Hed Meafau 4R 39)

www.nhs.uk

www.nhs.uk/service-search (FE'aa REe! Se)
www.nhs.uk/conditions/clinical-trials (ffg3 medt 87 fég 7S
13 e 3 fsaem)

feniryg a3 radt Areardt & e Yors aas et ga € A 3 €8t
fras wedt 2amfee, 7 8at & G o fitgs v @ fatige i
Jue T 8en Juel J1

NHS Direct Wales (NHS 3'fedae 2%H) (Galw lechyd Cymru)
0845 4647 (IBumfes, 24-uje BumEq)

www.nhhsdirect.wales.nhs.uk

25 f&9 84 Bt NHS Direct (NHS 3fedace) Re - fog farss
3 e8H feg Aredidt YE's aaet Ji

0300 222 1122 3 National Dementia Helpline
(SHes fafimr dgustes) § IS ad 141
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NI Direct (NI 3"fedda<)

www.nidirect.gov.uk

€53t mrfeads fég Bt Bt nifuarga Agardt 2arfee| Sfsfaen
ﬁgﬁm@m@m IR m3 99, dnw, fiHas 3 Segrst g9 Areardt
|

Office of the Public Guardian (Ugf&a anarina e €e349)
0300 456 0300 (23 T el fest S Aed 9 =R I AH 2 5 2R
39, §ued § £3 A AR 10 = 3 & 5 21 3d)
customerservices@publicguardian.gsi.gov.uk
www.gov.uk/government/organisations/office-of-the-
public-guardian

feg nidgat M3 forfeestt @ 353t 3 Areardt 3 IS YE's
ager J1 f&g B € I3 € H'SE dd6 Bet Mdai i3
fsudnit & € Hee dger d w3 Byl Bat &t Sftmr gt I fag
&9 B’ w5t 2HB ST Bt HaHa AHdET €t i 31

Pension Service (0a& A=)

0800 7317898 (3 Uds emier B1fEs)
0800 99 1234 (JHa fse emiw wfvs)
0345 606 0265 (M™ Usfdigi)
www.gov.uk/contact-pension-service

HEE J9" J| A Bt ge3 @ dHarH! feat § Aed 8 2R 3 I
€ 6 2R 33 ¥y I

Regulation and Quality Improvement Authority

(fsemia M3 g1eE3T HuTg wifgardl)

028 9051 7500 (23 & dHa fees' § Hed 9 2R 3 HH € 5 € 33)
info@rqia.org.uk

Www.rgia.org.uk

83t mftad3 &g a3 »3 IS 2HI™s Aee! @ §33d yaua|

J9 Areadt BEl 28

142 alzheimers.org.uk

J9 Bsadt Halos

Royal College of Occupational Therapists
(a3 nire Gfa@inss

020 7357 6480

www.cot.co.uk

URed AAgT for 3 A <t daad dact d fa far dneg fofasqa &t
5 fa= agat I w3 faadt dneg fofasmr <t dnem i3t 7 Aaet I

The Silver Line (fe fiasea afes)
0800 4 70 80 90 (IBusTess, 24 Uid)
info@thesilverline.org.uk
www.ithesilverline.org.uk

feg ga 39 29 g2 84 &t 24 Ui Igusfes yers ag<t J1 feg
25 3 39 SRSt HelHi &t yers aget J1

Society of Later Life Advisers

(Amfedt mire B8eg wifee niseferan)
03332020454
admin@societyoflaterlifeadvisers.co.uk
www.societyoflaterlifeadvisers.co.uk

H33d Halas A 8di € dnHe Ha3-yr3 5t Asaad’ & 975 935
&9 Hee dger d A fies € #ifsH gae € &3t wafgnr § mise aa|

Solicitors for the Elderly (Afsfitcan @79 e nigsasl)
0844 567 6173 (2% Tt 3% ada €9 Hee ads Be)
admin@sfe.legal

www.sfe.legal

gl Bfgreat M3 dgat mfgardin e fea #3349, IHed! Halos
7 9R »3 aita B, B @ ufged’ w3 RuTTS das it BEt
WII9 SE3 HSTT YEis dae I

0300 222 1122 3 National Dementia Helpline
(SHaw fafim Igustes) & o ad 143
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UK Homecare Association Ltd (G& dvama »ifirens &3.)
02086618188

enquiries@ukhca.co.uk

www.ukhca.co.uk

Bq' Halsa' Bet gHed MRfHEHS 1 86T @ »myd wat g 8at §,
&afHaT Al AN3, AIHTHY 24938 YE's dde Ia|

University of the Third Age (Gfseafitdt nire & gas 8q)
020 8466 6139

www.u3a.org.uk/contact-us.html (FUdd @aH)
www.u3a.org.uk

€7 HaT5s 1t MTEBTES T 378-6'8, Haad AYTTen €9 aet degt
3 fgeg I8 m3 nigu-faeraa dT B Bt dan, fusTe! & nierg
w13 gistfedt AT yers saer J1

J9g Areardt Bet 24
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Factsheets

What is dementia?
Code 400

Dementia and
the brain
Code 456

Easy Read:
What is dementia?
Code ER1

Drug treatments for
Alzheimer’s disease
Code 407

Rarer causes
of dementia
Code 442

Booklets — about dementia

Alzheimer’s disease:
Understanding your
diagnosis

Code 616

Vascular dementia:
Understanding your
diagnosis
Code 614

Dementia with Lewy
bodies: Understanding
your diagnosis

Code 37

Frontotemporal dementia:

Understanding your
diagnosis
Code 687

Young-onset dementia:
Understanding your
diagnosis

Code 688

Booklets — practical support

Making your home
dementia friendly
Code 819

My visitor book
Code 923

Managing your
money
Code 1501

Keeping safe
athome
Code 1502

Health and social care
professionals
Code 1503

Driving
Code 1504

Keeping active
and involved
Code 1506

Your relationships
Code 1507

Living alone
Code 1508

Employment
Code 1509

Planning ahead
Code 1510

The memory handbook
Code 1540



YA HST S MTISd dd

-39 yaHst, gt § 3rt uger ade d,
?&W@E??@%émaéﬁa
Hdt ymargat 31 yg, feg fimrersa yams
fem mi firge wig)et o 9t Gusay as1
3HT alzheimers.org.uk/factsheets 3 7 d IgHtet
(pdf € gu f€9) 24 Aae d M3 38583 Id A I

alzheimers.org.uk/translations 3 '3 g3 YydH&!
T ngeT3 HAddS Ma8TEls e GUsgy Is |

YdHE T HE3 M'I3d dd HAE J| Md3d 3da B,
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AYdd feg ad

Alzheimer’s Society, 83 € YWy faifimr morfesr w3 4w
Ifadt 3, 7 few fanrdl 3 yarfes Syt Bai & fifeaiin § g adt
31 100,000 3 =g Ba IS He'sa HofesT Reret 3 SaAT age

IS, M3 At Areadl, IBUSTES ASd M3 MaHTEs AITEST
3 gargt d9 ofe’ yu3 a9 9s|

wirt {3 3 W33 Bt @ Hies fimg & 9039 ge8e st ni3
fanrdt 83 593 Tdh M AETUS 996 St Yo' ade Jf | At
{3t @ ags, fesm w3 daa & wey &9 fafasmdt M3 md
a2 g ala3ardt Yara B¢t €1 fE3-0firs age il

3 &8 13
A3 oM & fdAr g8 mi3 At Narels, fsifimr & wies M,
It A3 &% Hugd €9 39, 7 79 © Hdlfan amie yaris det J1

T0d Aead! Bt 7S 0330 333 0804 3 IS dd (AHEd 3 Hade'd,
H29 9 =1 3 WM 5 21 39) 7' enquiries@alzheimers.org.uk 3
s a3

3 A3 MBS HYe-U3dt (e-newsletters) Idt & A3
&% Hydd &g gfg Aae J1 fegt & yru3 sas Set Arst 2gntdie
alzheimers.org.uk/enewsletter 3 A€ls »y &

S 2
et 3dta 96 g € &% 3HT w3 3073 ufdera yarg, fadfim-
|

HeRe! Hiomt &3 dg Areard! Yru3 ddes set A 0845 504 9300
3 % ad 7 alzheimers.org.uk/volunteer 3 7§

Jg Areardt Bet 28

146 alzheimers.org.uk

disada (yast-goar)

7S Svite 3 fa 3078 feo Yyams weeara Sfamr d8ar| it
wid)eit 3 fomrer gritwt smrei fée Areandt €1 83 w us Sarge
a¥l Ay o3 99 9d ofI A few g3 Af gd nigeel, A 3adiat
it gurat g9 3031 Al faudht A g3™ g8, 3t fagur aaa
ﬁlla;éaé‘al 3HT A§ publications@alzheimers.org.uk 3 €s
a9 |

HAd'&

-

Alzheimer’s Society QEEHE T gAaS MET A3 grgel J fagt
& fen ynfsar €t ggor feg darers féan

wiHt for yrf3ar €t stataas yfafant fég faifmr 3 izs at
Bl 58 HBJ-HHET' Si37| BT € 9o H3E, HIae M3 ASTl
&, niHf foHaiays myat @ Hegl @ gaareT »ie saaT 9ide at:

m The Belfast & South Eastern Service User Review Panel
(fe e8eme W3 A8y €ineds Hafen grg fafe@ daw)
m The Canterbury Pilgrims (fe Aeafagdt fussfapm)
m The DMU Demons (fe St..9. 3HaH)
m Food for Thought (3 2d &)
m The Hornsey Review Group (fe Jaanft fafe€ argu)
m The Merton Co-Production Panel (f& ¥eda a-Uzars 163)
m The Mid Sussex Dementia Friendly Group
(fe 43 gran faufm 35t argu)
m The South-East London Service User Review Panel
(fe mBE-dine 835 Hafer gwa fafe@ daw)
m Through Our Eyes (8@ mred i)

v

m The Yorvik Group (fe Wafex ardu)

0300 222 1122 3 National Dementia Helpline
(dres fsifim dsustes) & o &g 147




it fem yrf3er medt f&3t HarfasT f€9 Morrisons Foundation
(Afaria @839%) © AHdgs Bet fra v dae ada Ide Ji
Morrisons Foundation (Hfara e831s) & fEad3, raess m3
BH & Bat {9 HAa3HY gese e Bt Morrisons (Rfadm)
FUIHIfde 96 emM3" HETU3 &i3T famim Ht | €9 Morrisons (Wfar)
B YA MGETS Bel MEIB3H fedt-AafesT (match funding)
Y&'s dde 96| fin aH €9 89 Hee dde I, 979 €04 Aread! 8¢,
fargur aga www.morrisonsfoundation.com 3 8 €t 2grTete 24|

MH Department of Health (fFa3 fesmar) emmar &3 miges
w13 for yrf3ar € fe39s Be ot w daere dda 9ige af| miHt
foHaigys Hatas! e €t gaareT et ddeT 9ide af fagt & fen
YAf3ar & uges i3

m The Royal College of Psychiatrists (fe 3fes o me
Afeafefere) - 836 fég He-fefamisat €t g dneg »3
fHftma FFET|

m The Royal College of General Practitioners (fe 3fe® asn e
A6dS Ho5dH) - Hote € 2U3s § HUdE St o 9d 3d
50,000 3 =g ufge'ad saedt @ g &ceda| frg Aaas Saedt
Yafer 2 693H fimal § garer 2 »i3 arfed due et dH Jger J
@ﬁﬁw,gﬂwﬁ,aﬂm%mﬁwwmémaﬁ
Fgr g I

m The Association of Directors of Adult Social Services - (fe

fentAg mHrd Reret € Ard foena © yIifeuse ot fa A

m British Psychological Society (fgfer rrfeadfras rrrfect) -
B35 &9 Ha-fefamis ni3 ve-fefomifaat & YEifsuse ags ==t
A, 7 fefamrs, fftm, »3 nignms © feaad migydar feg
G313 ni3 &f3a nifgm™ 2 yurg st frineg 31

m The Royal College of Occupational Therapists (fe 3fes asa
e EIUnas AdfureH) - Yd 36 fé feenrea adfumet
YSifsuse aget fea dneg ARe

J9 Areadt BEl 28
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This booklet has been reviewed by health and social
care professionals and people affected by dementia.

[t can be downloaded from our website at
alzheimers.org.uk/dementiaguide

Alist of sources is available on request.

This publication contains information and general advice. It should not be used

as a substitute for personalised advice from a qualified professional. Alzheimer’s
Society does not accept any liability arising from its use. We strive to ensure that
the contentis accurate and up to date, but information can change over time.
Please refer to our website for the latest version and for full terms and conditions.

© Alzheimer’s Society, 2017. All rights reserved. Except for personal use, no part
of this work may be distributed, reproduced, downloaded, transmitted or stored
in any form without the written permission of Alzheimer’s Society. Alzheimer’s
Society maintains editorial independence over the content of this publication.

First published: August 2013.
Revised: January 2017.
Next review due: January 2020.

Registered charity no. 296645. A company limited by guarantee and
registeredin England no. 2115499. Alzheimer’s Society operates in England,
Wales and Northern Ireland.



Alzheimer’s Society is the UK’s leading dementia charity. We provide
information and support, improve care, fund research, and create
lasting change for people affected by dementia.

If you have any concerns about Alzheimer’s disease or any

other form of dementia, visit alzheimers.org.uk or call the
Alzheimer’s Society National Dementia Helpline on 0300 222 1122.
(Interpreters are available in any language. Calls may be recorded
or monitored for training and evaluation purposes.)
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